
World Class Service.  
Cutting Edge Technology. 

 Sound Advice.
Superior Value.

Technology At Your Speed Of Business

Who is Cavalier?
Founded in 1998, Cavalier Telephone and TV is a financially solid, rapidly growing Competitive Local Exchange Carrier (CLEC) 
operating in 15 states and DC throughout the eastern US.  Cavalier has over $1 billion in network assets using the best technology 
available. Cavalier currently provides voice and data services to more than 650,000 business and residential customers on our 
own private network. Cavalier also provides services to government and wholesale customers.

What does Cavalier offer?
Cavalier offers a comprehensive suite of voice, data, security and collaboration solutions for businesses ranging from home 
office to large, multi-location corporations.
Voice:	 Local, Long Distance, Toll Free
Data: 	� Integrated voice and data T1, Dedicated Internet Access, ADSL, VoIP, Private Line (DS1, DS3, OCn, waves), Frame 

Relay, Email and Web Hosting, Collocation Services, Digital IP TV, Wholesale Services (SONET, waves, dark fiber)
Security:	 Managed Firewall, VPN, Anti-Virus/Anti-Spam, Web Content Filtering
Collaboration:	 Audio and Web Conferencing

Why choose Cavalier for your business?
Choosing a company to handle your critical voice and data communications is an important decision. Cavalier was built from the 
ground up to give our customers a superior experience. We don’t have the huge overhead of the phone monopolies. This allows 
us to provide our customers with technologically advanced solutions and world-class customer service at a superior value. 

www.cavtel.com

Cutting Edge Technology
100% company owned and managed facilities-based network
Advanced network architecture using fiber optics, digital 
switching/DWDM and SONET ring design delivers highly 
reliable services
Physical collocation in 531 central offices/PoPs for 
improved service delivery

■

■

■

World Class Service
Cavalier will deliver world class reliability and customer 
service from the moment you become our customer. We’re 
confident that our services will meet your demanding 
requirements. Our dedicated services are backed by 
a stringent service level agreement covering network 
availability, network latency and packet loss. 

Need more proof? Just ask our current customers! Cavalier’s 
commitment to customer satisfaction has helped us achieve 
an industry leading T1 retention rate greater than 99%.

Sound Advice
Telecommunications services and technology can be 
confusing. Our professionals take the time to understand your 
business needs. We then help you choose the best solution 
for your business and budget.

Superior Value
Cavalier understands that our solutions must improve your 
bottom line. Our efficient network enables us provide 
technologically advanced services at highly competitive prices.
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Cavalier Fiber Network
(Actual and 2Q07 Builds)

InterLATA Transport

Dial Tone Service Area

Metro Fiber Network

Network Point-Of-Presence
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This material presented to you by an Authorized Agent of Cavalier offering the strength and support of Cavalier with the flexibility and customer service of an independent professional.


